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WHAT YOUR BUSINESS CAN EXPECT.

When you are running a business you have enough concerns keeping you awake at night; your IT shouldn’t be one of them. Iconic 
IT knows that data security and technical support are the biggest issues you will face in your day-to-day operations. As a leader in 
the MSP industry with a focus on small to medium-sized businesses just like yours, Iconic IT can provide you with the tools and 
services you need to keep your systems secure and running smoothly so you can focus on the thing that is most important to you as 
a business owner: your business itself.



AS OUR PARTNER,
HERE IS WHAT YOU RECEIVE



TECHNICAL CAPABILITIES
THAT FIT YOUR BUSINESS
In an increasingly complex world of IT, security issues and tech support remain some of the biggest challenges facing your small to 
medium-sized business. Chances are your internal IT department is not up to the challenges of staying on top of IT trends. 
Outsourcing your IT to Iconic IT provides you the technical expertise your business needs to both survive and thrive.



SECURING YOUR BUSINESS
WITH ICONIC FORTIFY



A FORCE TO BE RECKONED WITH

We are industry thought leaders who aren’t shaped by our vendors; we are shaping technology and solutions. Iconic IT has earned a 
level of respect and recognition that places us far above our competition.

We’re still growing and we’re using our continuing growth to leverage third-party vendors, often securing products for less than our 
competitors.

That’s good news for us, but even better news for you.

You may be lost in the crowd at other MSPs, but at Iconic IT our focus is on small to medium-sized businesses, just like yours.

As Iconic IT grows, we are steadfast that our client partners are our number one assets. You aren’t just another client to us; you are 
our partners and part of the Iconic IT family.

Iconic IT combines the best of the best with our products and services. We bring you years of technical know-how, and the 
resources to get the job done right the first time.



3 STEPS: OUR PROVEN PROCESS

This is an illustration of what your relationship with us looks like from the first day we meet you through the entire length of our 
relationship.



ICONIC P.R.O.S. MODEL to CUSTOMER
SUPPORT
Once the onboarding is complete, you will be supported by your P.R.O.S. team.



SERVICE BREAKDOWN

Once the onboarding is complete, you will be supported by your P.R.O.S. team.



BCDR
(Business Continuity and Disaster
Recovery)
Business continuity and disaster recovery (BCDR or BC/DR) is a set of processes and techniques used to help an organization recover 
from a disaster and continue or resume routine business operations.Our BCDR solution offers data backup, recovery, and business 
continuity for local, virtual, and cloud environments. To proactively protect clients’ systems and data against disasters of all types, 
Iconic IT offers a business continuity solution that can rescue your business and get you back online within minutes of any of these 
disasters:

• Failures of hardware, software, systems or data centers
• Business halting natural disasters
• Unintentional human error or malicious insiders

The benefits of our BCDR solution enables your business to:
• Continue operations without losing any data
• Eliminate downtime in the face of the disaster



Our Promise To You



CUSTOMER SERVICE




